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Humphrey Institute

The Centerôs Mission

To improve peopleôs lives by 
advancing the application of science 
and technology to solve public 
problems.
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Telephone Regulation

ÅFederal (interstate) and state (intrastate)

ÅRegulated monopoly until 1980s

ÅPrice, QoS and availability regulation

ïAlternative regulation

ïUniversal service, duty to serve

ïCommon carrier

ÅSales tax and assessments for universal 

service and public safety
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Regulation Varies by Acronym

ÅIncumbent local exchange company ILEC

ÅRegional Bell Operating Company RBOC 

ïQwest is an ILEC

ÅLarge providers (50,000 access lines)

ÅSmall providers, mostly rural, have less 

regulation

ÅSmall private, cooperative and municipally 

owned
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Minnesota is Diverse


